
People & Communities – May 2018  

 

Albert Wilson 
Welfare, Housing & 

Community Safety Manager 
(1)  

 

Keith Aubrey 
Deputy Chief Executive  

(Director for People and Communities) 

(1) 

Aysha Rahman 
Learning, Skills and Healthier 

Communities Manager  

(1)  

Vacant Post 
Customer Experience Manager 

(1)  
Service includes 

 Homelessness 

 Housing 

 Council tax benefits 

 Revenue collections 

 Older persons housing 

 IHMSS & Community Safety 
 

Financial Revenues Officer  
(2)  

Income Recovery Officer 
 (2.5) 

 
 

Senior Housing Officer 
 (1) 

Team Leader Housing Options  
(1) 

Hsg Options/Homeless Prevention Officer 
(2) 

 
 

Community Policy Officer 
 (1)  

 
 

Intensive Housing Management Officer  
(5.25)  

Scheme Cleaner 
 (1.07)  

Scheme Cook 
 (1.13)  

Ancillary Assistant/General Assistant 
(1.22)  

Catering Assistant  
(1.14)  

Scheme caretakers/keyholders  
(0.64)  

Private Life Line Officer  
(0.50)  

 
Neighbourhood Support Officer  

(2) 

Service includes 

 Housing Asset Management 

 Me & My Learning 

 Health 

 Culture 

 Physical Activity 

  Community Safety 

 Youth School Sports 
 

Lead Mentor  
(Employer & Partnership focus) 

 (1)  
 

Lead Mentor  
(Neighbourhood & Safeguarding focus)  

(1)  
 

Mentor 
 (2)  

 
M&ML Admin Support  

(1)  
 

Community Safety Officer  
(1)  

 
Leisure Culture & Client Officer 

(1)  
 

Physical Activity Development  
Co-ordinator  

(1)  
 

Graduate Sport & Physical Activity 
Assistant 

 (1)  

Service includes 

 SLF 

 Early Help 

 Youth Services 

 Safeguarding 
 

Early Intervention Team  
Co-Ordinator LCC 

 (1)  
 

ASB Officer 
 (1)  

 
Detached Youth Worker 

(0.27)  
 

Resident Involvement Officer 
(1)  

 
Family Support Worker SLF 

(4)  
 

Service includes 

 Benefits 

 Customer Services 
 

Benefits Officer 
 (2)  

 
Customer Insight Officer  

(1)  
 

Customer Service Team Leader 
 (1)  

 
Snr Customer Liaison Officer 

 (4)  
 

Customer Liaison Team  
(14) 

 
Administration/Reception  

(2.8)  
 

Apprentice  
(1)  

 
 

Admin Support 

(1.6)  


